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This listing of claims will replace all prior versions, and listings, of claims in the application: 
LISTING OF CLAIMS 

1 . (currently amended) A method for providing a communication medium over a wide area 
network, including the Internet, for the primary purpose of providing a financial modeling and 
counseling system comprising: 

providing financial modeling, wherein the financial modeling includes a profile of a user; 
directly providing to the user automated customized financial coaching in a web-based 
environment based on the financial modeling and reflecting the profile, wherein 
the customized financial coaching includes suggestions for changes to a current 
financial portfolio of the user, wherein the suggestions are presented in a natural 
language format, and wherein the suggestions include financial products and 
recommended securities for the user to purchase; 
displaying to the user a plurality of communication options with a live financial advisor 

in said web-based environment; 
enabling a communication medium between said user and the live financial advisor based 
on the user selected communication option whereby said live financial advisor 
may provide live financial coaching such that said user is assisted in achieving 
financial goals and optimizing long-term goals; and 
establishing a communication between said user and said live financial advisor 

transmitting streaming live video or still video clips upon the user's selection; [[.]] 
wherein the type of financial m reeling, the type of financial coaching, and the amount of 
communication between the user and the live financial advisor available to the 
user is selected bv the user from a plura lity of service levels presented to the nsw 
in a service level agreeme n t, wherein the plurality of service levels each include a 
unique combination of type of financial modeling, typ e of financial coachinp . and 
amount of comtnimiV a ti 0n between the user and the live financial advisor . 



Page 2 



PAGE 3/10 * RCVD AT 4/27/2005 3:23:22 PM [Eastern Daylight Time] 1 SVR:USPTO-S : XRF-6/39 * DNIS:2738300 * CSiD:612 607 71 00 * DURATI0H (mm-ss):02-38 



04/27/2006 14:19 FAX 612 607 7100 



OPPENHEIMER LAW FIRM 



0004 



Serial No 09/929,735 

In reply to Office Action mailed January 3 1, 2006 
Page 3 of 9 

2. (previously amended) The method of claim 1 further comprising: 

establishing an electronic mail communication between said user and said live financial 
advisor utilizing the Internet upon said user's selection of the electronic mail 
option. 

3. (previously amended) The method of claim 1 further comprising: 

establishing an online chat communication between said user and said live financial 

advisor utilizing the Internet upon the user's selection of the online chat option. 

4. (previously amended) The method of claim 1 further comprising: 

establishing a voice communication between said user and said live financial advisor 

transmitting streaming live audio using said Internet upon the user's selection of 
the voice option. 

5. (previously amended) The method of claim 1 further comprising: 

establishing a voice communication between said user and said live financial advisor 

using the telephone and utilizing the Internet upon the user's selection of the talk 
option. 

6. (canceled) 

7. (canceled) 

8. (canceled) 

9. (currently amended) A communication system over a wide area network, including the 
Internet, for the primary purpose of providing a financial modeling and counseling system 
comprising: 

an automated coaching engine providing financial coaching and financial modeling 

directly to a user in a web-based environment coupled to the Internet, wherein the 
financial coaching is based on the financial modeling, wherein the financial 
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coaching includes suggestions for changes to a current financial portfolio of the 
user, wherein the suggestions are presented in a natural language format, and 
wherein the suggestions include financial products and recommended securities 
for the user to purchase; 
a web server providing a variety of communication options the user, coupled to the 
Internet; 

a communication center coupled to the Internet, enabling said user to communicate with a 
live financial advisor using a communication medium selected by the user 
whereby said live financial advisor may provide financial coaching such that said 
user is assisted in achieving financial goals and optimizing long-term goals; and 

a communication means between said user and said live financial advisor transmitting 
streaming live video or still video clips upon the user's selection^ [(.] J 

wherein the type of financial modeling, the type of fin ancial coachi ng, and the amount of 
communication betw een the user and the live financial advisor available to the 
user is selected hv t he user from a plurality of service levels presented to the user 
in a service level agr eement, wherein the plurality of service levels each include a 
unique combination of type of financial modeling type of financial coaching, and 
amount of comm umcation between the user and the live financial advisor . 

10. (previously amended) The system of claim 9 further comprising an electronic mail server 
coupled to the Internet providing electronic mail communication between the user and the live 
financial advisor, upon the user's selection of said electronic mail option. 

1 1. (previously amended) The system of claim 9 further comprising: 

an electronic chat server coupled to the Internet providing live electronic chat between 
said user and said live financial advisor upon the user's selection of said chat 
option. 
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12. (previously amended) The system of claim 9 further comprising: 

a communication center coupled to said wide area network providing live voice 

communication over the Internet between the user and the live financial advisor 
upon the user's selection of said voice option, 

13, (previously amended) The system of claim 9 further comprising: 

a communication center coupled to the Internet providing live voice communication 

between said user and said live financial advisor upon the user using a stand alone 
telephone. 



14. (canceled) 



15. (canceled) 



(previously amended) The system of claim 9 further comprising: 

a user interface coupled to the Internet providing a collaborative medium for sharing data 

between said user and said live financial advisor upon the selection of a 

communication option. 



1 7. (currently amended) A computer program embodied on a computer readable medium for 
providing a communication medium over a wide area network, including the Internet, for the 
primary purpose of providing a financial modeling and counseling system comprising: 

code segment providing financial modeling, wherein the financial modeling includes a 
profile of a user; 

code segment providing directly to the user customized automated financial coaching in a 
web-based environment based on the financial modeling and reflecting the 
profile, wherein the customized financial coaching includes suggestions for 
changes to a current financial portfolio of the user, wherein the suggestions are 
presented in a natural language format, and wherein the suggestions include 
financial products and recommended securities for the user to purchase; 
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code segment displaying to the user a plurality of communication options with a live 
financial advisor in the web-based environment; 

code segment enabling a communication medium between said user and the live financial 
advisor based on the user selected communication option whereby said live 
financial advisor may provide live financial coaching whereby said user is 
assisted in achieving financial goals and optimizing long-term goals; and 

code segment establishing communication between said user and said live financial 
advisor transmitting streaming live video or still video clips upon the user's 
selection! [[.J] 

wherein the type of financial modeling, the type of fin ancial coachi ng, and the amount of 
communication b etween the user and the live financial advisor available to the 
user is selected by the user from a plurality of service levels presented to the user 
in a service level agreement, wherein the plurality of service levels each include a 
unique combination of type of fin ancial modeline. type of financial coaching, and 
amount of communication between the user and the live financial advisor. 



18. (previously amended) The computer program embodied on a computer readable medium 
of claim 17 further comprising code segment establishing a voice communication between said 
user and said live financial advisor transmitting streaming live audio using the Internet upon the 
user's selection of the voice option. 



19. (canceled) 

20. (canceled) 

21 . (previously amended) The computer program embodied on a computer readable medium 
of claim 17 further comprising code segment establishing a voice communication between said 
user and said live financial advisor using the telephone an utilizing the network upon the user's 
selection of the talk option. 
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22. (canceled) 



23. (canceled) 



24. (previously amended) The computer program embodied on a computer readable medium 
of claim 17 further comprising code segment providing a collaborative medium for sharing data 
between said user and said live financial advisor upon the selection of a communication option. 
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